“Think differently, Act confidently, Be the best version of yourself”. \IQD

Training Solutions

Customer Care
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+ Introduction to Customer Care

e Understand the fundamentals of
Customer Service v Problem-solving and Conflict

e Develop Effective Communication Resolution

Skills

e Learn how to handle challenging + Effective Communication
situations

¢ |dentify how to build positive ot
Custorner Relationsh?ps + Building Customer Rapport

. Develog techniques to express
empathy and manage emotions

v Customer Service Etiquette and
Professionalism

N4 info@tabtraining.co.uk Engage, Motivate, Empower e 03330 342 566



